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Agim Kasaj is Deputy Administrator and Head of ICT Office, Head of the Center for Technology
Development and Innovation and Lecturer at European University of Tirana. Agim Kasaj is a well-known
expert in the field of Technology Information in Albania. After completing his undergraduate studies in
Finance (1998-2002), he attended the master’s degree in Business Administration at Tirana University
(2004-2006). Then he received a master’s degree on Economic Informatics from the European University
of Tirana (2010-2011). Since 2012, Mr. Kasaj has received a PhD in Management Information Systems at
the European University of Tirana. During 2015-2016 he stayed in Lisbon for a PhD Research on Technology
Acceptance Models, a research project conducted between the European University of Tirana in Albania
and Nova University in Lisbon, Portugal. Mr. Kasaj has an extended experience in the public and private IT
and Business Administration sector. In 2013 he was Member of the Management Board of Immovable
Properties Registration Office (IPRO). During 2011-2013 Mr. Kasaj has been working as IT Director in the
Ministry of Justice. Mr. Kasaj is currently the Vice Administrator since 2013, the Head of ICT since 2007
with 3 years off in between and Head of the Center for Technology Development and Innovation since
2022. At the same time has been lecturing at the European University of Tirana, since 2007. He has a
teaching experience in public and private universities in Albania. Mr. Kasaj has been developing research
and capacity building projects in the field of IT and Business Management with the support of international
non-governmental organizations such as USAID, etc. Agim Kasaj has a deep expertise in the field of ICT and
Business Administration in Albania. He has received a PhD in Management Information Systems and a
master’s degree on Economic Informatics from the European University of Tirana and a second master’s
degree on Business Administration from the University of Tirana. Mr. Kasaj has an extended experience in
the public and private IT and Business Administration sector. From 2011 Mr. Kasaj has been working as ICT
Director in the Ministry of Justice. As part of his job at the Ministry of Justice, he leaded top three national
wide project in the role of Project Manager: “Bailiff electronic case management system”, “Improvement
of electronic Integrated court case management system (ICMIS)”, and “Albanian Notarial Service
Digitalization”. Apart from implementing several different systems required for the European University of
Tirana, he personally implemented a full Learning Management System (LMS) for the first time for this
university. Mr. Kasaj has a long teaching experience in public and private Universities in Albania. Mr. Kasaj
has been developing nationwide research and capacity building projects in the field of IT and Business
Management with the support of international non-governmental organizations (USAID, World Bank etc.).
Moreover, Mr. Kasaj has undertaken a series of trainings and seminars, where he has been certified for
programs such as CMMI, “PMP”, “Managing Federal Grants and the USAID Cooperative Agreement and
MCHIP Program”, “Global Finance Training”, etc.



